
 

Friday 22nd May 2020 
 
Dear parents/carers, 
 

I hope my message finds you and your family well. 
  
We are at the end of another term and find ourselves with more challenges to come in the final half term 
of this academic year. First and foremost, I want to thank you for your continued support and patience 
whilst the Academy has been closed. I know that working from home and having children at home is not 
ideal but I know that everyone has been working hard to support their children as much as possible. Our 
staff have been in constant contact with students, for support with work in subjects and to support them 
mentally and with pastoral concerns. It’s great to see this working partnership that we have in place with 
you, our families and community.  
 
I know many of you will have read our Ofsted report that was published on Monday 18th May; we are 
extremely proud of the outcome and will be making sure that we prioritise the two areas for development 
to make sure that all of our children succeed in the competitive and challenging world. 
 
You may have received some communication from our CEO, Jane Milward, about students’ return dates. 
I want to confirm that the Academy will open for Y10 students only from Monday 8th June 2020. Our 
virtual school will remain open for all other students and to supplement the learning for Y10, when they 
are not in the building itself. We are looking at ways to enhance this provision by using videos or online 
streaming with some opportunities to have a teacher available across subjects to answer live questions 
and teach aspects of the curriculum. We will provide more information on this in the next couple of 
weeks. 
 
This is in line with the government’s guidance which has given schools and academies the flexibility to 
re-open from 1 June ‘at the earliest’ and when we are best placed to do so.  
Whilst we all understand the benefits of our students being back in their academy, we're also clear that 
for this to happen we must ensure that they have the safest possible conditions when they return.   
 
I would like to reiterate that the safety and wellbeing of our students and staff remains our number one 
priority and I am working with our operations team and Regional Directors to make sure that our site is 
as safe as possible and this will include one way systems, students being housed in small groups in one 
room rather than moving around a wider space, extra hand washing facilities, and hand sanitiser and 
other hygiene equipment. On top of this, the cleaning of these areas and rooms will be stepped up 
further with extra cleaning schedules added in. 
 
An additional week will give us the time we need to get our re-opening absolutely right, including more 
time with our staff to plan the detailed safety measures we are putting into place before our students 
return. It is also the case that government ministers are not due to make a final decision on their school 
reopening plans until 28 May, so it is important that we have enough time to take the appropriate actions 
in case the government should change their guidance at that late stage.   
 
 
 
 
 
 



I hope parents and carers will understand our decision at this challenging time. I want to reassure you 
that with your support, we will do whatever we can to ensure that our students return to the safest 
possible environment when we re-open. 
 
Following on from some concerns relating to the communication from the Academy, I wanted to remind 
you about the new ways in which you can get in touch with us. Firstly, the new app is the quickest and 
best way to be in touch with us, our heads of year have been contacting families with instructions on 
how to download this and log in.  
 
We have also introduced a dedicated email address for each of our Heads of Year should you wish to 
raise any concerns: 
 
TOANYear7@e-act.org.uk  
TOANYear8@e-act.org.uk  
TOANYear9@e-act.org.uk  
TOANYear10@e-act.org.uk  
TOANYear11@e-act.org.uk 
 
We are also in the process of doing the same for our subject leaders so that you can get in touch with 
them directly and these will be sent out in due course. Finally, we have also set up the 
TOAN.Headteacher@e-act.org.uk address so that you can raise any concerns or queries with me directly. 
 
As we begin the half term break, please ensure that your children are switching off and resting, there is 
no expectation for them to complete any work on our Google Classrooms, we want them to have some 
downtime and be able to support their own mental health too.  
  
Can I thank you once again for everything you are doing for our Academy and I will be sure to keep in 
close contact with you so you have all the information you need about our plans for re-opening. 
 
We look forward to seeing all students back online from Monday 1st June 2020 and to welcome our Y10 
students back from 8th June. 
 
Look after yourselves and your families. 
   
Yours sincerely,  
  

 
Rachael Hallam  
Headteacher  
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